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CREDIT AGRICOLE

Montrouge, 30 June 2023

Crédit Agricole Group creates
a Societal Commitment Division

Following the creation of a CSR department in 2011, and a Corporate Social
Responsibility department in 2019, the creation of the Societal Commitment Division
marks a new stage in Crédit Agricole's ambition to place environmental and social
issues at the center of its strategic thinking and action.

Reporting directly to Philippe Brassac, Chief Executive Officer of Crédit Agricole S.A., this
division's objective is to define, promote, lead and coordinate the Crédit Agricole Group's
environmental and societal initiatives, in order to encourage the fullest possible dissemination
of a responsible and sustainable approach in all its activities and in its relations with its
stakeholders. The newly created division will be responsible for:

- Steering Crédit Agricole’s Societal Project, which promotes the integration of
responsible practices into its day-to-day operations, including financial transparency, a
solid governance framework, respect for human rights, equal opportunities, and social
cohesion.

- Adopting and monitoring sectoral policies and practices favourable to the environment,
including the reduction of greenhouse gas emissions, the reduction of the ecological
footprint, the promotion of renewable energies, the sustainable management of
resources, and raising awareness of environmental conservation and the living
ecosystem.

- Contributing to responsible risk management to ensure compliance with ethical and
legal standards.

- Promoting the financing of projects and businesses having a positive impact on society
and the environment, such as initiatives linked to clean energy, education, health,
financial inclusion, and social entrepreneurship.

Created as of 1 July 2023, this Division is headed by Eric Campos, whose experience and
proven expertise in environmental and social issues will be a real asset.

In this capacity, he has joined Crédit Agricole S.A.’s Executive Committee.
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About Crédit Agricole Group

The Crédit Agricole Group is the leading partner of the French economy and one of the largest banking
groups in Europe. It is the leading retail bank in Europe as well as the first European asset manager,
the first bancassurer in Europe and the third European player in project finance.

Built on its strong cooperative and mutual roots, its 145,000 employees and the 27,000 directors of its
Local and Regional Banks, the Crédit Agricole Group is a responsible and responsive bank serving 53
million customers, 11,5 million mutual shareholders and 800,000 individual shareholders.

Thanks to its universal customer-focused retail banking model — based on the cooperation between its
retail banks and their r elated business lines —, the Crédit Agricole Group supports its customers’
projects in France and around the world: day-to-day banking, home loans, consumer finance, savings,
insurances, asset management, real estate, leasing and factoring, and corporate and investment
banking.

Crédit Agricole also stands out for its dynamic, innovative corporate social responsibility policy, for the
benefit of the economy. This policy is based on a pragmatic approach which permeates across the
Group and engages each employee.

Crédit Agricole Group press contacts

Mathilde Durand: 01 57 72 19 43 - mathilde.durand@credit-agricole-sa.fr
Olivier Tassain: 01 43 23 25 41 - olivier.tassain@credit-agricole-sa.fr
Bénédicte Gouvert: 01 49 53 43 64 - benedicte.gouvert@ca-fnca.fr

See all our press releases at: www.credit-agricole.com
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