
 
 
 
 
 
 
 
 

“Working every day in the interests of our customers and society” 
  

         Montrouge, 23 October 2019 

Appointment 
 

Serge Magdeleine has been appointed  
Director of Digital Transformation and IT at the Crédit Agricole Group 

 

Serge Magdeleine has been appointed Director of Digital Transformation and IT at the Crédit 
Agricole Group. He will oversee the Group Information Systems Department and Crédit Agricole 
Group Infrastructures & Platforms (CAGIP), while continuing at the helm of Crédit Agricole 
Technologies et Services (CATS). 

This appointment will take effect on 1 November 2019.  

Serge Magdeleine will also join the Executive Committee of Crédit Agricole SA. 

  

Biography  

After starting his career in consultancy at Mercer Oliver Wyman (1996 – 99), and then becoming 
founder and chairman of Empruntis.com (1999 – 2001), Serge Magdeleine came to Crédit Agricole 
S.A. as Head of Online Banking and was subsequently appointed Head of Multimedia Marketing. In 
2006, he joined Caisse Régionale de Paris et Ile-de-France as Head of the Distribution and 
Multichannel division, and then in 2007, moved to Caisse Régionale Centre-Est as Corporate and 
International Director. In 2010, he was appointed Deputy CEO of Caisse Régionale Alpes Provence, 
in charge of development, and is also CEO of GIE e-Immo. In 2015, Serge Magdeleine became 
Group Digital Experience Director, then in 2016, he also took the reins at Crédit Agricole 
Technologies et Services.  

Serge Magdeleine is a graduate of Ecole Nationale des Ponts et Chaussées (1996) and holds an 
MBA from Collège des Ingénieurs (1996). 

 
 
 
 
 
CRÉDIT AGRICOLE PRESS CONTACTS 

Olivier Tassain 01 43 23 25 41   olivier.tassain@credit-agricole-sa.fr 
Bertrand Schaefer  01 49 53 43 76   bertrand.schaefer@ca-fnca.fr 
Mélanie Dimberton 01 44 74 45 70   melanie.dimberton@ca-ts.fr 
 
 
See all our press releases at: www.credit-agricole.com - www.creditagricole.info 
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