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BANCO SANTANDER SIGNS AN INTERNATIONAL DESK AGREEMENT WITH CREDIT 

AGRICOLE TO BOOST CROSS- BORDER TRADE AND LOCAL BUSINESS NETWORKING 

OPPORTUNITIES 

 

Banco Santander and Credit Agricole today announced that they have signed a memorandum of 

understanding (MOU) to develop clients (SMEs and Midcaps) mutual referral, thanks to the 

strong complementarity of their domestic and international networks.  The MOU was signed by 

Fernando Lardies, Global Trade Services Lead on behalf of the Santander Group and Didier 
Gaffinel, Head of Global Coverage & Investment Banking Crédit Agricole CIB, for Crédit Agricole 

Group. 

 

Through the new partnership, Banco Santander will be able to offer its clients access to banking 

facilities and local support in France and Italy, Ukraine, Romania, Serbia and Egypt through 

Credit Agricole’s network, while Credit Agricole’s customers will gain access to the range of 

financial and practical support that Santander offers businesses looking to trade internationally. 

Conversely, Banco Santander will welcome Crédit Agricole clients in all 13 countries where 
Santander is located. 

  

The new arrangement is one of a series that Santander has in place around the world to help 

boost international trade links. It further supports its ambition to work in partnership with UK 

businesses to help them achieve their ambitions and expand into new markets. As well as being 

able to support businesses locally through a network of Corporate Business Centres and 

specialists in the UK, the bank has a strong international presence thanks to its extensive global 

network in 10 major markets and more than 12,000 branches worldwide and a network of 
international alliance partners. To help boost trade across the globe, Santander has an 

International Desk in each of the markets it operates in, dedicated to helping customers who 

want to grow their business overseas. 

  

France is an important market for the UK with over £80bn in trade flows and in the top five 

countries for markets where UK businesses are currently active. Our latest Trade Barometer 

results suggest that 36% of UK international businesses currently have some activity in France. 
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The Crédit Agricole Group is the leading partner of the French economy and one of the largest 

banking groups in Europe. Thanks to its universal customer-focused retail banking model, the 

Crédit Agricole Group supports its customers’ projects in France and around the world: day-to-

day banking, home loans, consumer finance, savings, insurances, asset management, real estate, 

leasing and factoring, and corporate and investment banking. 

In France, more than 900 senior corporate bankers and 475 international trade specialists (within 
regional Banks of Crédit Agricole, LCL or Crédit Agricole CIB) offer custom-made solutions to the 

Corporates with the support of back-offices in the regions and 8,500 branches located all over 

the country. 

 

John Carroll, Head of International and Transaction Banking, Santander UK said, 

“Crédit Agricole shares with us belief in the power of both partnership and connectivity to 
activate trade.  We have similar approaches to connectivity as well as a sector-focused approach. 
There is also an excellent geographical opportunity on both side of the border.” 
 
Didier Gaffinel, Head of Global Coverage & Investment Banking, Crédit Agricole CIB 

said, “this Memorandum aims to provide Groupe Crédit Agricole’s clients with a full range of 
banking services in all 13 countries where Santander is located, notably in the United Kingdom. 
Conversely, Crédit Agricole Group will welcome Santander clients mainly in France thanks to its 
set-up and its exceptional network covering, and also in Italy.”  

 

 

For more information on our international support or forthcoming trade missions, please visit our 

website www.santandercb.co.uk. 

 

-ENDS- 
 

 

Notes to Editors  
1) Notes to editors go here. 
2) They should end in full stops.  
 

http://www.santandercb.co.uk/
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Santander UK is a financial services provider in the UK that offers a wide range of personal and 
commercial financial products and services. It has brought real competition to the UK, through its 
innovative products for retail customers and relationship banking model for UK SMEs. At 31 
December 2018, the bank has c23,800 employees.  It serves around 15 million active customers, 
via a nationwide branch network, telephone, mobile and online banking; and 64 regional 
Corporate Business Centres. Santander UK is subject to the full supervision of the Financial 
Conduct Authority (FCA) and the Prudential Regulation Authority (PRA) in the UK. Santander UK 
plc customers’ eligible deposits are protected by the Financial Services Compensation Scheme 
(FSCS) in the UK.  
 
About Us 
Banco Santander (SAN SM, STD US, BNC LN) is a leading retail and commercial bank, founded 
in 1857 and headquartered in Spain. It has a meaningful presence in 10 core markets in Europe 
and the Americas, and is the largest bank in the euro zone by market capitalization. At the end of 
2018, Banco Santander had EUR 981 billion in customer funds (deposits and mutual funds), 144 
million customers, 13,000 branches and 200,000 employees. Banco Santander made attributable 
profit of EUR 7,810 million in 2018, an increase of 18% compared to the previous year. 
 
About Crédit Agricole Group : The Crédit Agricole Group is the leading partner of the French 
economy and one of the largest banking groups in Europe. It is the leading retail bank in Europe 
as well as the first European asset manager, the first bancassurer in Europe and the third 
European player in project finance. 
Built on its strong cooperative and mutual roots, its 141,000 employees and the 30,000 directors 
of its Local and Regional Banks, the Crédit Agricole Group is a responsible and responsive bank 
serving 51 million customers, 10.1 million mutual shareholders and 900,000 individual 
shareholders. 
  
 
Media Enquiries 
Lara Lipsey T: 020 7756 4518 M: 07713 560 209 E: lara.lipsey@santander.co.uk 
Millie Allen T: 020 7756 4221 M: 07845 051 938 E: millie.allen@santander.co.uk 
 
 

CRÉDIT AGRICOLE PRESS CONTACTS  

Charlotte de Chavagnac + 33 1 57 72 11 17     charlotte.dechavagnac@credit-agricole-sa.fr 
Pauline Vasselle  + 33 1 43 23 07 31     pauline.vasselle@credit-agricole-sa.fr 
Caroline de Cassagne + 33 1 49 53 41 72     caroline.decassagne@ca-fnca.fr 
 
 
The Santander press office operates from 8.00am to 6.00pm. Outside of these hours please 
call 0800 5877708. 
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